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INTRO
This work is done with great love and tenderness because the meaning is 
to show the potential of women. Since September 27, 2020, Artsakh has 
been facing new challenges; it was not only those on the front lines who 
were fighting to win that war. Many women have spared no effort to do 

what is right for them.

This publication became possible through the effective cooperation of 
Democracy Today NGO  and Lika Zakaryan



Narine ZakaryanNarine Zakaryan
Narine Zakaryan is one of the people who shows that heroes are not 

only on the front lines. She is from a group called white-clad soldiers. 
She has been working at the Stepanakert Republican Hospital since 
1992.

September 27 was Sunday, the day when the war started again. She 
was not at work, it was a day-off. She had planned to bake a cake that 
day since the whole family was at home. Rising from the explosions, 
she realized that the hard-earned peace was in danger. Though it was 
Sunday, she went to the hospital. Narine felt that she would be definitely 
needed.

There were many wounded on the first day, but the medical staff 
was still full. From that day on, she spent day and night in the hospital. 
Her son voluntarily left for the front line the same day. Her journalist 
daughter was a pioneer in the media war, and her husband, who is a 
second-degree invalid from the first war, who is a driver, volunteered 
for a large truck. He was transporting equipment to the front line. There 
were many worries, the whole family knew the war best.

For the first two weeks, she did not even have the opportunity to 
visit her home to take a shower, see her family, or relax. And then once 
a week she could go home for an hour to cook, put the dirty clothes in 
the washing machine, and put the house in order. And all that under the 
sounds of an explosion․․․

In time, as the war intensified, there was a shortage of medical 
personnel. So there was almost no nurse left in the operating surgery 
room. 

“I do not criticize․․․ Who can criticize in those conditions? There 
are families where a husband is a military man and the wife is a nurse. If 
something happens to both of them, the children will be orphaned․․․ 
So many women went to Armenia to be with their children”, says 
Narine. 
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However, due to lack of staff, they could not rest. “In recent days, 
there was almost no other brigade to replace us and we could sleep for 
at least 2-3 hours. We literally worked without rest. One of our doctors 
said, “I don’t want to hear from anyone the sentence “I’m tired”. Do you 
think these guys do not get tired during the battles?․․ We are not tired, 
we have to work.”

She worked as an operating room nurse for about 15 years. For the 
last 6 years, she has been transferred to the cardiology department as a 
senior nurse. Who made a heart stand during the war? She also worked 
in an operating room from the first day of the war.

“In the first days, I was very broken to see those 18-year-old 
children in that condition, but then I worked on myself so that the 
pain would not take time, energy, it was more effective to focus on the 
wounded. We had no right to be weak...”

During the First Artsakh War, Narine was still an 18-year-old 
medical student but volunteered to help in the hospital. In her words, 
the war made her a nurse. “I was young then, you could say - still a 
child. Once a woman is brought to us, already dead․․․ We did not even 
have time to try to save her. Then a young man entered the room. He 
was a strong, well-fought man, and many knew him. He was affected 
like everyone else would be. “Where is my mother?” he asks. The 
doctors saw his condition, they did not want to say about the loss of her 
mother immediately. When he found it out, he took out the grenade and 
said, “If you do not save my mother right now, I will blow us all up․․․” 
And I, 18 years old, have already seen so many deaths, and my life 
was so closely endangered. That feeling was inexplicable. The doctors 
managed to take the grenade from his hand and calm him down, but it 
was just a matter of luck․․․”

“And in this war, I saw what I could never have imagined․․․ It used 
to be a gun war, but now it is a drone war․․․ Most of the wounded 
were wounded in the head. It was impossible to realize that these 
wounded people would become victims after a while, or they were dying 
right there, on the operating table․․․ We had soldiers wounded with 
phosphorus weapons․․․ It was inexplicable. Now I dream of losing my 
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memory so that I forget what I saw. It is very difficult to live with those 
images․․․”

Narine Zakaryan left Stepanakert only on November 7, when the 
city, including the hospital, was completely evacuated. On the first day, 
when the hospital was opened again, November 15, he was back at 
work.

Narine Zakaryan 
Photo by Lika Zakaryan
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Tsovinar PetrosyanTsovinar Petrosyan
Tsovinar Petrosyan is from Stepanakert, she worked in Shushi. On 

the first day of the war, she went to work to help. In addition to the job 
of their department, she and her staff prepared food for men throughout 
the war.

“September 27 was the day of my shift, I came home to have rest, 
then go to work again on Monday. Who was waiting for this kind of 
change? We were on duty, even when we called the duty officer, and she 
said with a laugh, that it is an emergency response drill, there is nothing. 
But then, when it became clear that it was a war, I immediately left for 
Shushi.”

“Shushi seemed invincible to me. My son was at the forefront. My 
daughter volunteered outside in different places, she did not leave the 
city. The scariest period was when I had not heard from my son for 
three weeks. I thought I would go crazy․․․ When I knew nothing of 
him, and at the same time so much bad news I heard, I did not even 
know what to expect․․․ But I had great faith”․․․ The best moment in 
the whole war was when my son called for the first time in three weeks. 
I was preparing food for men, I left everything and I was talking to him 
so excitedly․․․ I learned that he was coming for two days, it was the 
first time I returned to Stepanakert too. 

It was very difficult to find transport at that time. I was lucky, 
an ambulance was going from Shushi to Stepanakert. The bread was 
distributed by post. They took me with them. But then I heard that the 
car was blown up by the enemy on the way to Lachin after Stepanakert, 
and those good drivers were in the car ․․․”

Tsovinar returned to Shushi again. “When my family and relatives 
were calling me and asking how I am, I was saying, “do not think 
about me, I am in a bunker, in Shushi, my place is the safest”. Then we 
received different information there. Indeed, we did not have any secret 
information, we were waiting for the hour of “Lurer” to come, to see 
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what Artsrun Hovhannisyan (the public speaker of the Ministry of 
Defense) was saying.

On October 30, when the opponent was already in the village of 
Karin Tak, Shushi was completely evacuated, that day they were also 
evacuated and moved to Stepanakert. “I was thinking, where are you 
taking us? If it is unsafe here, where is it safe? This is Shushi. I never 
expected that Shushi could be defeated. They warned us to get ready 
and evacuate, they told us to dress appropriately, as it was possible to go 
through the forests. We did not take any of our belongings with us. We 
thought we would be back in two days․․․”

After that Tsovinar came to Stepanakert. Her apartment was on the 
4th floor, near the military facility. Tsovinar says that she could not sit 
idle. She joined a group of women who were sewing bulletproof vests. 
She moved to a new shelter with one of her friends. It was a safe place 
in the absence, and food was provided. “We were sewing details, and 
the final vest was already a professional. We sewed until 11 o’clock at 
night․․․”

“The most painful was the news of November 9․․․ We had just 
gone to Yerevan, it was the second day. We barely got home, we slept 
soundly at night. When we learned that there is no Shushi, there are not 
so many territories, it was crazy. Where to go back? What to do? Who 
are we?’’ 

Anyway, Tsovinar went back to Stepanakert in two days, as did 
all her family. She continues her work and life, doing her best to help 
Artsakh stand on its feet. 
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Tsovinar Petrosyan 
Photo by Lika Zakaryan
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Photo by Lika Zakaryan

Mara TumasyanMara Tumasyan
Mara is one of the most active young people in Artsakh, who in 

peacetime is engaged in local tourism, expeditions, has trampled all 
the mountains, heights, forests and fields of Artsakh. She is engaged in 
raising children in a sports school, which she teaches to love nature and 
Artsakh.

Knowing about the war, she did not sit down or leave Artsakh. In 
the very first hours, she picked up the phone, called all her friends to 
find out what to do. Nobody imagined how this war would be arranged. 
After the war in April 2016, everyone thought that this time it would 
be the same, that is, it would take a few days and we would not lose 
anything. But this time everything was different.

A few days later, Mara could be seen only in one place, in the “Food 
Mood” restaurant. The restaurant was opened just weeks ago and was 
a fast food outlet. However, during the war, it began to work day and 
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night for free. As all the restaurants and food outlets in Stepanakert 
were closed, many people had no place to eat. Soldiers whose women 
were taken to safety mobilized boys from Armenia and Artsakh, 
international journalists, or just locals, people who needed food. Mara 
started working there voluntarily, spending day and night in the kitchen 
and dining room.

Some time later, when the new wave of shelling in Stepanakert 
started, the canteen was not safe either. The owner of the canteen 
gathered the staff and said that no one else could ensure their safety 
anymore. The canteen was closed because the electricity was not stable 
and people could not get out of hiding and come out to eat.

From October 15, Mara continued her work, but already in another 
place. This time the centre of her volunteerism was the Stepanakert 
military hospital. She joined the kitchen staff preparing food for the 
wounded. In addition to that work, she transported the wounded from 
Stepanakert to Goris.

Throughout the war, her family and friends urged her to move to 
a safer place, but she said that her place was in Stepanakert, next to the 
soldiers. On November 7, the whole of Stepanakert was evacuated, even 
the republican hospital, but not the military hospital. The nurses of the 
operating room were still working there, and Mara was helping them. 
Not even leaving the city for a day, she became an integral part of the 
warring Stepanakert.

To this day, she has excellent relations with the hospital staff, and 
they state that fearless young people like Mara will build the future of 
Artsakh and Armenia.
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Mara Tumasyan 
Photo by Lika Zakaryan
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Christina KhachaturyanChristina Khachaturyan
Christina lived in Shushi and worked in Stepanakert. During her 

student years, she founded the Artsakh Volunteers Union, where she 
volunteered and taught others to do so. She has been working for 
Yeremyan Projects since July. The organization has been operating 
in Artsakh since August 2019. It has been supplying food in several 
military units, particularly in the southern part of Artsakh.

As soon as the war started, the work of the organization and 
its employees became 24-hour, and they worked on the front line. 
Christina worked in Stepanakert as a human resources specialist. 
During the war, she not only did her job but much more. She spent the 
nights with the rest of the staff in the warehouse of the organization’s 
office, where she prepared food for the staff, helped to pack food for the 
soldiers, and filled in the papers under the sound of bombs so that the 
staff could be paid and send the salary to their families.

The warehouse consisted mainly of men: workers, drivers, project 
manager and deputies․․․ Christina and the other human resources 
specialist were the only women in the group. When it was possible to 
leave the warehouse, they spent the night in the basement of a nearby 
building. Whereby the light of a candle Christina played the guitar for 
the people of “roommates”. “Everyone was very sad, tired․․․ I tried to 
calm them down a bit with my songs because in those hard days there 
was a lack of art. We sang patriotic songs, songs about life and love. We 
ate cheese-bread․․․ I will never forget those moments. “

After some time, when the shelling was increasing and the enemy 
was approaching, Christina went home to Shushi for a few days. She 
missed her family and Shushi a lot. There she helped the municipality 
and everyone she could. But at the end of October, one day they came 
and said that Shushi was no longer safe! The enemy was close, they had 
already reached the village of Karin Tak, which is only 5 kilometres 
away from Shushi․․․ And Christina’s house is one of the first houses in 
that part. They were asked to move to an art school. A wounded soldier 
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was being operated on the stage of that school because the hospital 
was taken there, and Christina with the rest of the residents of Shushi 
were lying meters away to sleep. After lighting that night with open 
eyes, they were urged to evacuate from Shushi. She wanted to come 
back to Stepanakert and continue her work. Even most of the military 
units supplied by them were already under the control of the enemy. 
But where to stay in Stepanakert? The basement was not safe, as it was 
not locked, and there were rumours that there were subversive groups 
of the enemy in Stepanakert. Everything was tolerable, but not falling 
into their hands. And so, a few days before the end of the war, Christina 
went to Yerevan․․․

She also continued her work there - being useful to Artsakh․․․ 
Now she lost her home - Shushi, and has nowhere to come back. 

Christina Khachaturyan 
Photo by Lika Zakaryan
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Viktoria HayrumyanViktoria Hayrumyan
Victoria is an Armenian living in Russia. She graduated from the 

medical university there and started working a few years ago. Her whole 
family lives there. Hearing about the start of the war in Artsakh, she 
considered it her duty to come to Armenia and provide assistance, as 
there is always a shortage of doctors in the war. “Taking into account 
that the coronavirus had reached large numbers in Armenia, it was 
growing, and the war brought with it many wounded. I was sure that 
the doctors would be welcomed in Armenia and Artsakh, I could not sit 
down, I decided to come to Armenia.”

But coming was not so easy. On the one hand, the family, on the 
other hand, the work. Victoria’s family, of course, was against her 
going to the front to work in such dangerous conditions. However, she 
persuaded them, saying that she would not go to Artsakh, but would 
only work in Armenian hospitals. That was not true, because Victoria, 
after staying in Armenia for a few days, immediately went to Artsakh. 
She worked at the Stepanakert Republican Hospital, transporting the 
wounded to Lachin, Goris. When the situation escalated, she started 
working in Goris, but sometimes she still went to Stepanakert to 
transport the wounded soldiers.

On the other hand, her coming to Armenia was hindered by work, 
which is not so easy to find in Russia. “I wanted to come and stay until 
the end of the war. At first, I thought about taking a vacation, but then 
I thought that I do not know when the war will end, and my vacation 
may not be enough. I did not want to put my Russian administration 
in a bad situation when I would not suddenly return to work after the 
holidays. That’s why I made a difficult decision for myself: to quit my 
job, to come to Armenia, Artsakh, to stay here as long as it is needed. I 
do not regret my decision and I am sure I will never regret it.”

Victoria is a young doctor with a fragile but strong soul. These days 
she has seen many deaths, injuries, and life struggles. “The local doctors 
helped me a lot, they received me very well, they helped me to adapt to 



15151414

all this. It is new for me to see so many deaths, like everyone else, my 
heart hurts, but I try to focus on work, not to let my emotions disturb 
me. We are here to help, to save, and I am very proud of that.”

Viktoria Hayrumyan 
Photo from the archive of Viktoria Hayrumyan
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Karine AvanianKarine Avanian
Karine Avanyan is a volunteer from Yerevan who throughout the 

war worked tirelessly to be useful to Artsakh and Armenia in these 
difficult times. “I learned about the war from the net. I was not very 
surprised, since everything was heading towards this. Feeling of disgust 
and understanding of the inevitability of stinking deaths, grief-stricken 
mothers and trampled hopes. But there was confidence in victory. 
You see, any war is ugly, like any death. Death is never beautiful - it’s 
delusional. And a myth. ”

Karine had no relatives during the war. “Sometimes I even wished 
there was someone so that I could be proud of him. I was childishly 
envious of those who had sons at the front. This is insanity, of course, 
but occasionally such emotions arose, and I smiled to myself. “ But 
she was a volunteer in the war. Though not physically, but morally and 
mentally - for sure.

Since Karine has been an eco-volunteer for five years now, the 
question “what to do” did not arise. In Article they always collected 
clothes for the border regions. And during the quarantine, they handed 
over the waste paper, plastic, glass containers and helped low-income 
families pay for communal services. And from the first day of the war, 
their actions simply switched to a more intense track. “Neighbors, 
acquaintances, friends - everyone brought clothes and thanked me for 
helping them to be useful. It is very important for people to feel needed. 
And it is very important to give them this opportunity. My neighbour 
Gulnara, a woman from Leninakan, prepared pies for all the volunteers, 
everyone somehow perked up. Came out of a covid coma. Hope is 
a great strength. Then through Facebook, I learned that people knit 
camouflage nets and I joined them in my free time from Article. And 
then Gayane from “Kara Silver” called and invited to join their group of 
knitters. Right in the store on Pushkin street.”

First, the idea of knitting a hat came to the collective mind of 
Gayane Avetisyan, Elina Poghosbekyan and Narine Abgaryan. And they 
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knitted hats to be sent to the front. 

“The strength was given by the sense of the importance of what we 
are doing, friends, like-minded people, and of course, humour, a sense 
of belonging and faith in victory.

And there was a lot of happiness too... Every evening I fell asleep 
with a feeling of happiness from “useful fatigue.” Once the “zhengyalov 
woman” in Saryan street told me that our soldiers took Shahumyan 
region, I jumped out of happiness and bought all the zhengyalov hats 
from her. My mom and dad are from Shahumyan... That was one of the 
happiest moments during the cruel war…”

Karine Avanian 
Photo from the Facebook page of Karine Avanian
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Gohar AslikyanGohar Aslikyan
Gohar Aslikyan lives in the village of Berdavan. But the day before 

the war she went to Yerevan with new thoughts, ideas, new dreams․․․ 
And ironically, the next morning she wakes up in a warring country. “It 
seems to me that the first thought that came to everyone is that, well, 
this will be over in a few hours, they will stop it, as we have always been 
used to. But when I realized that no, all this is very serious, my sister, 
my brother and I got together very quickly and returned to the border 
village.”

Everything was peaceful in Tavush, but the villagers said, “People 
are leaving here, why are you coming back?” That question, of course, 
was strange for Gohar, because she always returned to the village 
wherever she went. The situation in the village was very tense, more 
than, for example, in Yerevan, but the people were calm, organized 
without panic, which, according to Gohar, unfortunately, was not felt in 
Yerevan. She felt much calmer in the village.

Gohar had very close people at the frontline in Tavush region. “I 
was worried and in pain for everyone, but the pain reached its peak 
when I knew that someone decided that one of the core group of 
soldiers from Noyemberyan, the “strong” ones, should go to Artsakh 
to fight, while after the 90s they were doing it here every day. They are 
fighting and fighting every day for a peaceful sky.”

The group from Noyemberyan had a long battle on the open 
battlefield, as a result of which there are victims, wounded, missing 
persons․․․ Her cousin’s husband, 37 years old, died and was buried 
50 days later, and there are families still waiting for their sons, alive or 
dead.

“We had extremely unfortunate incidents in Berdavan, my pain is 
great, I can’t talk about it for long, I’m sorry,” said Gohar.

Gohar was shocked for a few days at the beginning of the war, but 
when she saw how panicked the women around her were, constantly 
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suffering from fake news, which was very difficult to fight, she decided 
that they should do something useful for the soldiers.

“That’s how the idea of making socks was born after the brother of 
one of my friends said from the front line that the warmth of the socks 
he wore had nothing to do with handmade ones. I decided to give a new 
lease of life to the “From Border to Border” program, which started four 
years ago in Berdavan, to start the “Warm Socks for Soldier” initiative.

Photo from the Facebook page of Gohar Aslikyan

I did not have the financial and human resources, but due to 
the small investment of my family, I got the clues and made a quick 
announcement, after which a group of young girls formed in the village, 
who helped with all organizational issues. Strangers, organizations, 
started transferring money, threads, even a villager from Russia sent 
a large number of threads. During that time, the women’s groups had 
already formed and started working very quickly, our task was to 
organize everything quickly.”

Gohar’s decision had a wide response, which was really unexpected 
for her, but women, grandmothers, and girls felt useful when they 
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were sitting at home, working on their socks with their warm blessings 
and wishes, knowing that the feet of one soldier would be warm. She 
always said that a soldier’s feet should be warm and his head should be 
cold. “That’s right, isn’t it? When your feet are cold, your brain hardly 
works. And our soldiers needed it the least.” A wonderful team was 
formed, both the assistant girls who quickly organized the distribution 
of threads, the collection of socks, the packing, etc., the active women 
from already 10 communities, and the people who helped financially, 
all of them who had some contribution. It was clear that it is the duty of 
everyone’s soul, mind and conscience.

“Sometimes I was upset when I saw that money was transferred 
by a person for whom 5,000 drams make sense, but when I saw the 
indifference of girls for whom that money is not even lipstick money, 
I was sad, upset, but still, I did my job, constantly instilling a sense of 
volunteerism, good deeds and internal and external responsibility,” says 
Gohar.

On the 5th day of the work, they already had 200 pairs of socks, and 
initially, they sent them to Yerevan, her friends handed them over, the 
socks were sent to colder regions, such as Eghnikner, and so on. Then 
they were already sent to different military units through the villagers. 
“On the eve of the New Year, we have already kept the last quantity for 
Tavush and presented it to the boys standing in our positions.”

All the work, before having ready-made packages with letters, 
sweets, individually packaged, was organized in Berdavan Youth Club 
with the efforts of young people. And there were already active groups 
in 10 communities: Berdavan, Artchis, Ayrum, Haghtanak, Ptghavan, 
Koghb, Noyemberyan, Baghanis, Voskevan, Voskepar. They sent the 
threads, collected the socks, and the sweets were provided by the mayor 
of Berdavan. It was a very strong cooperation.

“Living in a village near the border, I felt that the danger for us has 
always been and is, from the 90s onwards. I was always upset that my 
dream as a young girl living on the border was always so limited that 
there was peace in the first place, while other people my age living far 
from the border could dream of drinking cappuccino in a small French 
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cafe, enjoying the crunchy croissant and the view of the Eiffel Tower, I 
and many young people like me have always thought that there might 
be peace, we are satisfied with what we have and we will do more under 
a peaceful sky.”

Before this war, even before April war, in September 2015, Gohar’s 
village was suddenly bombed, two women were killed, who managed to 
leave the village - they left, and the rest were in the basement for several 
days. Gohar was one of them. She hoped that they would not feel such 
pain again after that, but April war came, and then this one․․․ “What 
does one do in case of pain? They break, they fall, but they wake up, 
raise their heads, fight and stand up like phoenix… I believe and I am 
fighting for my homeland and, as I said, we will rise,” says Gohar.

Gohar Aslikyan 
Photo from the Facebook page of Gohar Aslikyan
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Lousine GrigoryanLousine Grigoryan
Lusine Grigoryan is an Armenian from Sweden. She came to 

Yerevan intending to join the detachments of volunteers after the 
appeals in the media of Nikol Pashinyan and Arayik Harutyunyan. She 
was not taken to the front but was enrolled in the reserve.

“It was a day off, I think it was Sunday. I woke up, reached for my 
cell phone to look through the news, and there was a war. At first, I 
felt horrible. This is when something breaks off in the throat and falls 
into the stomach. Then I began to reassure myself that this was another 
provocation, and the conflict would soon be resolved.” Lusine had no 
family or loved ones in Artsakh. But she notes that at that time she had 
the feeling that those who were at the front were her closest and for 
them, she was ready to do everything.

Lusine worked in two volunteer groups throughout the war. In one 
they sewed mattresses, blankets and pillows, which were sent to the 
front every evening. “In another, I sewed hats with a group of absolutely 
amazing women who became my friends for the rest of my life. A friend 
of mine, who rebuilt her family jewellery store and workshop into a 
creative centre for knitting and sewing woollen hats, socks and mittens 
for soldiers, once asked if I could write a few small notes of wishes that 
would cheer, hang and warm our lovely guys at the front. We were going 
to put these pieces of paper into every hat, mitten or sock along with 
sweets. In the evening after work, I started writing notes. I made a funny 
drawing on one of them. Then I made a drawing on a piece of paper and 
it was a hundred times better than the most heartbreaking note. One 
drawing took as long as a dozen creative notes, but my friend was so 
delighted with the funny pictures that she immediately had a brilliant 
idea to reproduce the drawings and order them in the form of small 
postcards in a nearby printing house. This is how I began to draw funny 
little postcards “to the front” every evening after work. When we got 
them from the printing house, we cut them up and put them in the first 
batch of hats along with sweets.” This is how the famous postcards of 
Lusine appeared on the Net and the front.
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Photo from the Facebook page of Lousine Grigoryan

Photo from the Facebook page of Lousine Grigoryan
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“I’m not an artist. I just really loved to draw as a child. Then there 
was no time for drawing. For the past two years I have been constantly 
drawing something on a piece of paper, then on a napkin, then on the 
asphalt, then on canvas. I draw in violation of all drawing rules because 
I just don’t know them. However, I cannot help drawing. I rarely plan a 
drawing. When the hand runs over the paper, I have no idea what the 
drawing will be about. I just do the first stroke, the second and the third, 
and the expression on the person’s face appears. Everything else depends 
on that facial expression and mood. This is how the drawing turns out. 
My drawings are usually funny and kind. This is the canalization of my 
feelings and momentary mood. It was a little different during the war. I 
started to get very angry drawings.”

War is over. The hats were sold, and with the proceeds, Lusine and 
her “front-line friends” provided all possible assistance to compatriots 
from Artsakh in the evacuation. Then Lusine left back and her friends 
still carry out various activities aimed at supporting the Artsakh families 
who have lost their home and homeland.

For Lusine, the worst day was the night of November 9-10. She 
was awake. The TV was turned on and she listened, in her words, to 
this ominous, absolutely absurd live broadcast of Nikol Pashinyan. 
She thought that she misunderstood and interpreted the words - from 
fatigue, from back pain, confusion of all languages in her head, from 
God, knows what else... But she could not imagine that his words were 
true.

“The war tore off all the outfits, and the cruel truth about the 
insolvency of the weak state and social structure, political passivity, civil 
night blindness, unverifiable trust, the creation of political idols and the 
danger of wearing rose-coloured glasses was left naked. I see the world 
with different eyes. I also overestimated my attitude towards many 
people around me. We can say that my perception of life is divided into 
“the theory of being before the war” and “the theory of being after the 
war.” Our conversation ended with these deep words of Lusine.
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Lousine Grigoryan 
Photo from the Facebook page of Lousine Grigoryan
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Tamar SargsyanTamar Sargsyan
Tamar Sargsyan is one of the young people of Artsakh who carries 

national values and shares it with everyone. Her father is an old member 
of Dashnaktsutyun party, a patriotic young man from Hrazdan. During 
the Artsakh war, he was one of the first fidayis to come to Artsakh, and 
after the war he moved with his whole family to Artsakh, Hovtashen 
village, to relocate. That is how Tamar grew up under patriotic songs 
and stories. And here she was, a teacher of national dances, teaching the 
children of the regions of Artsakh.

The war started, Tamar could not sit without a job. In general, 
during this war, there was no organization in any issue, neither in 
mobilization, nor in the regular army, nor public activities. Many 
women soon moved from Stepanakert because the city was not safe. As 
a result, there was a shortage of women in the city, including bakers. 
Tamar did not leave Stepanakert, volunteered in different places, and 
started working in a bakery. She worked for many days to provide the 
people of the city and military staff with bread. “We were doing what 
was up to us, at that moment we needed it, together with my friends, I 
thought we should do whatever was required of us to build the path to 
victory in this war as much as we could.” With those thoughts, Tamar 
woke up at 6 in the morning, went to the bakery, and came home at one 
o’clock in the night. The word fatigue did not exist for him.

Tamar’s brother was guarding the border at that time, a patriotic 
young man. Her concern was in many directions: on the one hand, the 
homeland, on the other hand, her brother, and on the other hand, she - 
who goes back and forth to the bread bakery under the bombs.

One fateful day, Stepanakert was bombed with cluster bombs, and it 
happened right in front of her. She was going home with her two friends 
after a long and hard-working day. And her house, which she rented in 
Stepanakert, was right next to the electricity station. When the enemy 
targeted the electricity station, they destroyed many houses from the 
face of the earth. Those explosions took place right in front of them․․․
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Tamar Sargsyan
Photo from the archive of Tamar Sargsyan

The village in which Tamar lived, Hovtashen, was handed over to 
Azerbaijan as the Aghdam region, she is already homeless. Her family, 
leaving the life they had formed, came to Artsakh years ago to make it 
flourish. They succeeded, they worked so hard to change their lives here 
for the better, and now they are obliged to leave again․․․

“I have not surrendered and I will not. We must keep the faith in 
our hearts, it is a great force, I am sure, the day will come when we will 
return everything,” says Tamar.
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Marina SimonyanMarina Simonyan
Marina Simonyan is a 29-years-old lawyer from Stepanakert. She 

works at the Human Rights Defender’s office. As a Chief Specialist, she 
discusses applications on human rights violations, prepares relevant 
legal documents on them, writes press releases, implements legal 
monitoring in different fields of human rights protection, etc. 

September 27 started as a bad dream for Marina, at first, she could 
not believe her ears. Even if there was a war, she did not believe that it 
would reach Stepanakert from the border. But then she had no choice 
but to believe. “I thought that was like the April war, and it would take 
a maximum of 4 days, but that was not the case, this time it was not like 
that!” Her parents and relatives wanted to send Marina to a safer place 
in Yerevan, but she repeatedly refused. Their house is very close to the 
building of the central defence district. And when they were bombing 
that point of military significance, they felt the wave of bombing on 
them.

Marina continued to go to work, but mostly males remained 
there. Until October 10, she was engaged in fact gathering with the 
representatives of the staff, and then, when it was impossible to stay in 
Stepanakert, the family forced her to leave, she continued her work in 
the office of the Human Rights Defender in Armenia, Yerevan. Then, 
they started to work in the Artsakh representation, to be engaged in 
the protection of the rights of the displaced Artsakh people. They were 
recording the existing problems, trying to give operative solutions to the 
issue. They conducted research, monitoring visits. 

“Those 44 days were the worst days of my life․․․ On September 27, 
I thought it was the worst day of my life, but then every day proved that 
it is worse than the previous one․․․ But I can single out October 19, 
when my sister’s husband passed away․․․ True, we have had thousands 
of victims, thousands․․․ But the fact that you feel it on your skin, 
you realize that pain, your grief is deeper․․․ And I would single out 
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November 9. On October 19, I lost one relative, and on November 9, I 
felt like an orphan, as if I had lost everything, all my relatives at once․․․ 
And the most terrible thing was an emptiness inside me․․․”

After the war, everything seemed to be better, but was that so?․․

“As a lawyer, I will mention a few points on the topic of human 
rights violations during the war. Many human rights violations have 
been reported since the war. First of all, the right to life and health of 
civilians was violated. Between September 27 and December 22, 65 
civilians were killed by the Azerbaijani armed forces, 40 of whom were 
killed by targeted strikes and 25 during captivity. We also recorded 
163 civilian injuries, most of which occurred as a result of beatings 
that killed other people. More than 100 settlements, houses and civil 
infrastructure were targeted by Azerbaijan. As a result of the shelling, 
ATS strikes caused material damage to citizens’ houses, buildings and 
movable property. Many schools and kindergartens were damaged. 
The children of Artsakh will be deprived of the right to education. 
Targets of vital infrastructure for the civilian population - electricity, 
gas, communication - means sufficient standard of living were also 
targeted. In the context of targeting civilian settlements, the use of 
weapons and methods prohibited by Azerbaijan, which is intensively 
used in international humanitarian law during hostilities, has become 
more acute. It is mainly about the use of cluster munitions by Syrian 
mercenaries. The next is the gross violation of the freedom of private 
and family life of individuals. Many civilians, especially women, the 
elderly, and children, have been forced to flee their homes.”

It is very difficult to continue living, but, as Marina says, we have no 
other way, we must live and continue to create.
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Marina Simonyan
Photo from the archive of Marina Simonyan
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Anna IshkhanyanAnna Ishkhanyan
For ten years, Anna works in a non-governmental organization 

called “Democracy Today”, NGO. As an executive director of the 
organization, during these years she has been fortunate to work on 
different human rights, peacebuilding and research projects. “The 
interesting fact about our organization is that it started its path during 
the Karabakh war of the 90s.  At that time a group of active, intelligent 
people headed by our founder Gulnara Shahinian was putting enormous 
efforts to help the population affected by the Spitak earthquake of 1989. 
When the Artsakh first war erupted, the initiative group of “Democracy 
Today” started to help refugees, displaced population and families 
affected by the war. Seeing all the distractions of this military actions, 
“Democracy Today” decided to work on peacebuilding trying to put all 
the efforts in track II diplomacy, help track I actors to find the solution 
of the conflict around the negotiation table. Unfortunately, these efforts 
were not enough”,-says Anna. 

As a person who has been working in border regions and has been 
actively tracing all the news related to the foreign policy of Armenia and 
Artsakh, the military provocations were already perceived as something 
“ordinary” and “expected” for Anna. Nevertheless, after a few hours, 
when there was still the morning of September 27th, an overwhelming 
horror covered her. “I guess somewhere deep inside my conscious I was 
sure that this time it was something more than a provocation…”

The “Democracy today” organization is actively working in different 
villages and communities of Tavush province, as all as with young 
people from Artsakh. Their entire staff started to call those people 
whom they knew to find out more about the situation on the border. 
“We used our connections and entire capacity to raise awareness on 
the situation in Artsakh. We wrote to different international bodies, 
institutions, organizations, used out individual connections to spread 
the information on what is happening in Artsakh. We were conducting 
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advocacy work.”

They started to look for funds to help displaced people and people 
coming from Artsakh. They were buying different products and 
bringing heavy boxes to their office, organized humanitarian help, 
providing essentials, sanitation products mostly to women and children. 
During the war and after it, they managed to help around 350 families. 
“Democracy Today” organized physiological rehabilitation training for 
the families affected by the conflict. During years of work, many times 
they faced a situation when physiological challenges especially those 
which people affected by the conflict face, leave huge consequences 
on the future life of their families. This leads to domestic violence, 
unacceptance and broken families. While organizing assistance to the 
families, they also understood the need to help young men who were 
on the frontline. So, they sent tents to the borderline to create safe and 
warm space for our men. “Our work was continuing, but it completely 
changed. All our projects, initiatives and even minor ongoing actions 
completely stopped. Everything was just spinning around one thing and 
served to one purpose… What we can do more for Artsakh. I always say 
that our organization is unique, as we do not perceive our work as an 
obligation, it is a lifestyle. Our staff is our family. We support each other 
in everything. And what was the most empowering during these days 
was the understanding that we have in our team.”

But that is not all that Anna did during the war. In the war, where 
the universe was taking the lives of many, she gave birth and welcomed 
to this world a new human being. She was already nine months 
pregnant when the war began, however, there were so many things 
happening around that it was no time to think about something other 
than the war. It was on the 7th of October when Anna gave birth. 
“However, together with enormous happiness, I felt a lot of guilt and 
shame. Just 250 kilometres away there were women like me, who were 
giving birth to their children, but they did not have this privilege to give 
birth in safety and security as I did. And there was the moment when 
I felt all the injustice of that what was happening. When I gave birth, I 
was left alone with all these feelings, just a few minutes later I heard loud 
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voices in the corridors of the maternity hospital. People were laughing. I 
could not understand what was happening. And a bit later, a nurse came 
into my room and told that a division of soldiers who were considered 
to be dead, was found in one of the forests of Artsakh. Everybody was 
happy. It was a moment of happiness and joy during these days. There 
I realized that we have to live, have to give birth and we have to do that 
for those who will not ever return from the battlefield.”

Anna Ishkhanyan 
Photo from the Facebook page of Anna Ishkhanyan
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Eka HortskaEka Hortska
Eka Hortska is an opera singer by profession, but for the last five 

years, she has been very active in social activities. In 2017, she founded 
her non-governmental organization - Artissimo, where together with 
her team she implemented various programs, mainly for children. 
“Using the supremacy of art - we solve various problems. This is our 
principle, every problem can be solved with art. “Then we started 
working on my favourite program, the “Voskeporik” Development 
Center, which operates in the regions, and more specifically in Martuni, 
Yeghegnadzor, soon, and the third in Martakert, Artsakh will be 
opened soon.” The primary issue was integration, then they reached 
rehabilitation treatment.

On September 27, Eka had planned a trip to Martuni. They have 
opened a rehabilitation centre, a child development centre. It is qualified 
by the Ministry of Health as a children’s rehabilitation centre. “It was 
Sunday, we were going to work willingly. I had called a neurologist from 
Yerevan and we were going to Martuni with her to observe children 
with genetic diseases. Before meeting the doctor, I had no information 
at all about what had happened that night, and we learned from her that 
the war had begun. To be honest, I have rarely felt anxious in my life. 
I felt that there was negative energy inside and there was a very strong 
alarm. We worked hard that day, I tried to give positive energy to our 
doctor, because her close relative was in the war, in the borderline. “It 
was our last ‘quiet’ working day,” says Eka.

During the war, Eka and her colleagues were not left out. They 
worked with the people of Artsakh who found refuge in Armenia. 
Eka singled out a program that they started during the war, but it still 
works today. It is a creative therapy program. During the war, the whole 
team worked with people who had found refuge. On the 27th people 
started going to Armenia, from the 28th the whole team got involved 
in it. “A person who has experienced deep stress should be supported 
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so that he can continue his life. They heard about the loss of their sons 
in our hands․․․ I got threads, and by doing psychological work with 
those people, we started making warm hats with them, which was in 
great demand at that time. They acted automatically, it got them out 
of that difficult situation. Somewhere our women came to the centre 
hypnotized, crying silently, but they came, did, and went back to their 
hotels and shelters. In the process, a model was formed, systematic 
work, psychologically it is the right step. Then we created a logo and 
started sending those hats to the border. During the war, we had 21 
women who lost their relatives and children․․․ Losing their sons, they 
made hats for other boys…”

Eka turned this therapy to a project very fast, they solved 3 
problems: getting out of stress; making hats for the soldiers, because 
they needed it very much’ and the third was that Eka started paying 
those women. They found donors who supported the idea. There were 
about 1000 hats - 500 soldiers / 500 children’s hats. 

“I met so many beautiful people during the war․․․ Facebook was, 
in fact, a very good tool. My friend circle is quite large․ When I was 
writing about any need, people reacted immediately, now I would not 
even know them, I do not even know those people in real… What I was 
writing about, people were helping to solve those problems, no material 
problem had to be solved and it was not solved. I admire the work of 
the Martuni region, the community, had invested all its efforts to solve 
the local problems․․․ We even found wheelchairs very quickly, clinics, 
individuals, there was so much investment, there was no real unsolved 
problem. We dressed 200 children’s shoes in one week․․․ It is an 
exceptional and bright point. There was no acquaintance, no stranger, 
there was a common problem, and there was equal real involvement in 
the solution of that problem.”

Now the organization is involved in post-war work. The project 
continues, mostly women have returned to Artsakh, but that idea 
continues to live on. Now they are supporting another group with 
the same activity․ Now the parents of children with disabilities 
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continue to work․․․ “We need a donor, we have ordered, for me, it is 
an accomplished project as such. The harvest of war, a positive thing 
that was created during that time. Recently we handed over those hats 
to Vayk regiment, it was very exciting to see how carefully they wear 
them․․․ They appreciated, they felt that mothers like their mothers 
invested so much love in those hats ․․․ »

Eka and the team performed many psychological services, and 
thanks to donors, employees and volunteers of the organization, they 
mobilized the families of the missing persons. For 3 months they paid 
utility expenses of 14 families. The centre still provides psychological 
support to the needy. “I have to bow to my team because they worked so 
professionally with the injured children, soldiers, families. We have 86 
wounded boys, to whom we provide everything from social support to 
psychological support. ”

As much as war is the greatest of all evils, life brings smiles during 
the war as well. It was such a moment for Eka, when the mother who 
lost her son was making a hat with tears in her eyes for another soldier, 
when she felt useful, she was part of a powerful business, she gained 
strength from it. “Frankly, I was broken with everyone, especially when 
I heard the sad news about the boys. I was in terrible, inhuman stress 
when I saw the collapsed Shushi Art Center, with which I had a very 
warm connection․․․ It was a moment of alarming stress for me. In the 
case of Ghazanchetsots, I cried out loud, because I could not smell good 
from that process․․․ It was deep inside me and it was crushing me․․․ I 
do not know what gives strength, but like a phoenix we were getting out 
of the fire every day, working at an accelerated pace every day․․․ The 
connection with people was very real in those days, it is so real. We lost 
boys every day, but I found people in different places every day, every 
second․․․ In general, I like human beings very much․․․ I am always 
ready to justify myself, to find weaknesses, to strengthen․․․ I was 
filling that pain with people, with our babies. We were serving operated 
children, it was impossible to stop that process, we continued to work. ”

Eka was very impressed with November 13, when she was saying 
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goodbye to Karvachar. At dawn she woke up, just without thinking 
for a long time, at 6 o’clock she drove to Dadivank․․ She took her 
colleague, who had never been to Artsakh, never seemed to succeed․․․ 
Waking up at dawn, she said, “I want you to see Artsakh․․․” They 
spent the whole day in Dadivank, the work of lowering the khachkars 
was being done in front of them. “I do not remember that day with 
sorrow, because I was at peace that day. I analyzed as much as possible 
to analyze․․․ You become a receiver, not an accuser․․․ Frankly, the 
lowering of those crosses helped me to realize what was happening. 
I realized that very little depends on things and domains until we 
coordinate our value table, everything will remain at the level of those 
lands. I can not justify what happened, there is no point in justifying 
it, but the bowing of those crosses gave me the opportunity and a pillar 
to reconsider this pause that we are living now․․․ Indeed, the whole 
war was full of different points, we had fantastic days with the children, 
we showed cartoons, we had a lot of laughs and happy moments with 
the Karabakhian Dialect․․. I did not have as much strength during the 
whole war as I did that day”,- says Eka.
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Photo from the Facebook page of Eka Hortska



39393838

Gayane Avetisyan and Narine Abgaryan (an Armenian-Russian author) in KARA 
SILVER salon

Photo from the Facebook page of Gayane Avetisyan

Gayane AvetisyanGayane Avetisyan

Gayane Avetisyan has been working as the director of KARA 
SILVER jewellery salon for 12 years. This jewellery made in Armenia 
is in great demand both in the Armenian market and abroad, among 
tourists. 

“During the war, our daily schedule was not particularly different, 
except that we all lost sleep and every second followed the events at the 
front, as it turned out later, presented by official sources, to put it mildly, 
not entirely reliable.” They continued to work, but they wanted to be 
useful to the front, because they, as entrepreneurs in a peaceful life, did 
not want to put up with inaction during the war. Despite the difficulties 
in business associated with the pandemic and the war, they decided to 
donate a considerable amount for them to the HIMNADRAM fund. 
They helped friends in collecting funds, warm clothes, food and delivery 
to addressees.

“We made hats so we wouldn’t go crazy.”
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“We all experienced a shock, especially from the first video footage 
of the bombing of Stepanakert, which, due to the damage caused, may 
not have been the worst, but in terms of the impact on the psychology 
- yes, that was exactly what the enemy was counting on. The feeling of 
infernal evil did not leave me throughout the war. But the desire for 
victory and the fighting mood at times prevailed over fear. “

Photo from the Facebook page of Gayane Avetisyan

When they found out that at the front, the soldiers needed the most 
vital things, namely warm socks and hats, Gayane decided to make an 
announcement in social networks to collect woollen threads so as not 
to spend money on it, because every penny was sent to HIMNADRAM. 
They brought a knitting machine to a jewellery store and started 
knitting hats for the guys at the front. Their initiative was joined by 
friends, creative intelligent people, strangers, grandmothers and women 
who carried threads, ready to knit socks, hats, vests, gloves. At first, it 
was sent to the front. But then at work, they were caught by the news of 
the tragic surrender. “Although it was obvious because the forces of the 
belligerents were unequal, nevertheless for us it was like a bolt from the 
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blue. Even though I kept in touch with a friend who went to the front 
as a volunteer and who learned the news of the end of the war from 
me. Now, after the war, it is still necessary to direct aid to funds that are 
more flexible in their work, based on the personal trust of citizens.”

Gayane already had an experience of volunteering in the first 
Karabakh war as part of the ASPET military school, like VOMA, when, 
as part of humanitarian aid, they sewed bed linen. And after one war, 
the idea arose to sell all these hats and socks that had not been sent to 
the front at charity fairs with the participation of the creative intelligent 
people of Yerevan, and send the proceeds to help internally displaced 
persons who, in the absence of state support, simply could not have 
survived in conditions of cold and hunger. This gave them the strength 
and desire to continue working.

“The happiest moment of those 44 days was when I heard the 
news about the miraculously escaped soldiers who escaped from 
the encirclement. And no matter how painful it is to state when this 
shameful peace treaty was signed, the death counter finally turned off in 
my mind. And for the first time in 44 days I fell asleep with the thought 
that from that day on, young heroic children, our children, would stop 
dying,” says Gayane.

Gayane was able to gather many people who worked tirelessly for 
their cause throughout the war. Their initiative was talked about all over 
Yerevan.

“The war cannot be forgotten, it leaves an indelible mark on the 
minds and souls of people and the general depression affects everyone 
without exception. Fortunately, our women protect children from 
its consequences. Children should not take on this burden. And it is 
necessary to look for a way out of this stressful state. And it consists 
of work, in creation, in helping others. And of course, I will not forget 
our brotherhood - a community of fantastic people united in a single 
impulse to help the front. “
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Stella SarukhanyanStella Sarukhanyan

In 1988, when the Artsakh movement began, Stella was seven years 
old. Artsakh needed intellectuals, and her family, not originally being 
from Artsakh, decided to move to Artsakh. They spent there the whole 
war and survived. “We were called Hayastanctsi there, my father was 
an ecologist. My mother taught in the village school, in the Stepanakert 
technical college, and at the same time worked in the garden,” says 
Stella.

The people of Baluja (now Aygestan) loved them, and Stella’s family 
loved the locals. Stella became an Artsakhian with all her heart and soul. 
Her brother was born in Artsakh, when he is asked where he is from, 
he says he is Karabakhtsi. There were 32 people in the class, most of 
the fathers were killed during the war. “I felt guilty that I had a father, 
they did not. My mother had a flower garden with dozens of beautiful 
flowers, and those flowers ․․․ I thought for a long time that the flowers 
were for the grave, because the Brother graveyard was growing and my 
mother’s flower garden was thinning ․․․»

The war shaped Stella, her biography and story.

Stella now works at the Green Path NGO as a marketing consultant, 
trainer, agricultural program coordinator. She is the founder of “My 
Village” LLC, the founder of “Armenian Village” social enterprise, 
implements village development programs.

From the day the war started until the end, Stella hardly slept, her 
life stopped at one point, and she prayed endlessly that at any cost, God 
would stop the war, no victims anymore․․․ And when it was stopped 
․․․ “I felt guilty for such an ending, thinking that the reason was my 
incessant prayer ․․․ Although it was the voice of the prayer of twelve 
million Armenians, not only mine “․․․ 

“I have an imaginary kingdom, at the same time, real, Yellow 

“The war started for me a long time ago, then stopped for a moment, that’s why it was 
like déjà vu for me.”

Stella Sarukhanyan
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Kingdom, the Kingdom of Sun, where the most seemingly impossible 
problems are solved. It is my Facebook page platform, it is my Armenian 
people, it is the unity and solidarity of my Armenian people. During 
the forty-five days of the war, we accommodated more than a hundred 
displaced families in the villages through that platform I could help 
people. We also provided chickens, goats, and rabbits to several families 
so that they could have an additional source of income in addition to 
food aid. The Green Trail provided financial assistance, food, clothing, 
hygiene items, household goods, to the frontline and displaced families. 
I have personally visited several dozen families. “If I closed my eyes for a 
few hours, I even felt guilty for that,” says Stella.

The Yellow Kingdom of Stella’s Facebook page has helped hundreds 
of families with many appliances (ovens, heaters, TVs, refrigerators, 
etc.). The same thing happened to the furniture, the problems were 
solved in minutes. Since the war is over, but her volunteering is not, it 
is not a job, but Stella’s lifestyle. “I realize that I have survived thanks to 
the victims, my life is no longer mine, but theirs, and I can pay my debt 
only by serving my homeland.’’

From the beginning of February Stella will start visiting distant 
villages. The first will be the seven villages of Syunik, mainly border 
villages. She will conduct training on sustainable agriculture, cultivation 
of high-value crops will carry 1500 boxes of seeds of different crops 
for more than 150 families, and will later help sell crops. She is also 
planning a visit to Artsakh, at the moment she is waiting for the map to 
be clarified so that she can orient herself to start from the villages.

“During the war, within the framework of a program of the School 
of Social Entrepreneurs, I had a course with more than fifty evacuees 
from Artsakh, with whom I will continue to make friends. I will be their 
free online consultant forever.”

According to Stella, faith gave her strength, no matter how strange it 
may sound, the pain was also a motivator during the war. Crying every 
day, emotions that led to eye problems. “I cried because of my inability, 
in my inability to stop the war, because before that I spent ten years 
walking through villages, planting trees and painting gates, collecting 
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Photo from the Facebook page of Stella Sarukhanyan

and painting the remains of a mosaic, I even spoke positively about 
the covid, I said it had come, in order to close the borders, domestic 
tourism should be developed in Armenia. And the war nullified all my 
plans, even nullified my life “․․․

Speaking of happy moments, Stella mentioned that, strange as it 
may seem, she had many happy moments during the war, which she 
will never forget. One of those moments was when she heard that his 
godson was not killed, but wounded, although the doctors had collected 
the jaw in fifty pieces and placed an iron instead of the jaw.
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Stella with Sasha Grandpa 

Photo from the Facebook page of Stella Sarukhanyan

“It was a happy moment when “Grandpa” Sasha returned from 
captivity, I went to visit him because I was in touch with his family 
during the whole captivity, we helped them with food, money, 
everything. I should mention that this medal of happiness has the 
opposite side. Sasha’s son, Arsen, is still in captivity and has not 
returned yet”...
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During the conversation with Stella, she still didn’t know, that Arsen 
was already killed… There was so much hope in her words that he 
would return too. However, a few days ago it became clear that Arsen’s 
body was found near Hadrut, and he was recently killed because the 
body could be identified․․․

“I feel responsible for my country’s victories and achievements, as 
well as failures and defeats. I will serve my country until death, and I 
will leave my name and the years I have served as an inheritance to my 
children.”

Photo from the Facebook page of Stella Sarukhanyan
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Stella Sarukhanyan
Photo from the Facebook page of Stella Sarukhanyan
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